
Microsoft Teams 
Video Banking

A step by step guide

Google Chrome Internet Browser



Google Chrome

Click on the link 

« Join Microsoft Teams 

Meeting »

When it is time for your Video Banking 

meeting…



Google Chrome

Select “Join on the web instead” to 

avoid having to download the app.



Google Chrome

You may now start 

your Video Banking 

meeting by clicking 

on “Join now”

Please indicate your 

name and activate 

your camera and 

microphone



Google Chrome

You are now ready to start your Video Banking meeting. Your 

Private Banker or Expert will admit you into the meeting shortly.



Google Chrome

Your meeting is now 

over. Please feel free 

to rate the quality of 

your call.


